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Helsinki - briefly

» Capital of Finland, founded 1550

« 570 000 inhabitants; the metropolitan area over 1 million
 Total area 686 sq.km

e 40.000 city employees

o 37 city departments
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Data Master File for service points of Helsinki

 The IT strategy of the City of Helsinki for 2007-2010 aims to enpower
the support process and service-information of service points / offices.

 The Service Point Master File was launched in the beginning of 2008.
Helsinki Service Map was launched in December 2008.
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The contents of the master file

[ The name of the service point / office } ~< /,E Place in the organisation (hierarchy) I ‘
\\ //
\ ’
\ ’
\ q g o
[ Address, phone number ] ----- ! - _£ Public services or private
-7 services

[ WWW home page } ------------ ‘[ Cost unit identification number

~
~~~_

[ The services ]» ———— “ Publishing the data (Active, passive, public) ]
Vi \

’ AN
[ The source of information } -7 = { Who can be the moderator (rights) J
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The use of the Data Master File for service points

 The Master File can be used in different ways:

a) as a data warehouse (master data, integration of data,
geographic information)

b) in data management (unifies the naming principles)

 The Master File updates:

1. Export file can be used so that the data is maintained in
customer management systems.

2. The manual updating of database is realized by using a browser
based user interface.
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Accessibility Project, year 2008

« Planning the database

« Developing the The Finnish Accessibility Classification

« Database piloting with the data from the Malmi Health Center
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Accessibility Project, year 2009

* Report format from the database
» Developing The Finnish Accessibility Classification

* Problems:
1) who owns the information of accessibility in the City of Helsinki?
2) how to proceed implementing the Digital Tool for Accessibility

survey?
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The Service map

* Helsinki Service Map combines all the public services provided by the ‘
city and part of private services.

e Services can be searched in various ways.

» Information of the service point is combined with e-Services, public
traffic services and home pages in Internet (and addings in future the
accessibility information)

* It enables mash-up applications: the map data can be utilized via
KML interface in other map applications.

» Citizens can give feedback, proposals and questions related directly
to the municipal service point.
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