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Who am I?

What do | do?

How do | live?

A young Luciano Pavarotti interpreting RgdelioN(ka Boheme) in the ‘60:
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If this is familial... there is a lot you should do before you look away for solutions

1 PLAN TO ADD MY GOAL IS TO LEAD THIS SORT
SEVEN MORE LAYERS OF THE COMPANY WITHOUT THAT OF INPUT
MANAGEMENT BETWEEN KNOWING ANYTHING SOUNDS 15 EXACTLY

YOU AND ME. ABOUT IT. LIKE A WHAT I™

BAD IDEA. TRYING TO
AVOID.

Dilbertcom  DilbartCaroonist@gmail.com
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la Chalsea Kohler

Sunday night splurge

11)) Image may contain: two people, smiling,
sunglasses, sky, outdoor, water
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‘YouTube now automatically describes some sounds inits closed captions.

Facebook created a service that describes images using text to help blind or partially sighted people.
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ARTIFICIAL INTELLIGENCE AND
INFORMATION COMMUNICATION
TECHNOLOGY ACCESSIBILITY

© ITU June 2019

10 Conclusion

When considering ICT accessibility (having settled on suitable input and output methods),

users who may have a wide range of disabilities still find issues with online and off line

content. Despite its growth, with improved machine learning systems and related algorithms,

Al use in the field of ICT accessibility is still in its infancy. For example, problems remain with
As long as the training data used for the machine learning and the complex algorithms used
for decision making fail to include both young and old with a wide range of disabilities, human
input remains vital. This exclusion of a section of the population means that factors that are
important to technology users with disabilities will be ignored. Time outs based on average
speeds of interaction with no options for slower speeds are an example. Similarly complex
haptic gestures only suitable for dextrous users that cause problems when using mobile

I ’ technologies might remain excluded from accessibility consideration.
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A Health Care Algorithm Offered Less Care to Black Patients

A study shows the risks of making decisions using data that reflects inequities in American society.

The Downside of Tech Hype

It makes it harder for scientists, engineers and policy makers to understand how technology is
changing and make good decisions

By Jeffrey Funk on November 21, 2019
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Specialization, specialization, specialization...
but are we building the right interfaces?
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WE BRINGEN U tVEN MR e ANDER ZIBKENHUIS...
S Al credits to:
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http://www.mirjamvissers.nl

We’'ll transfer you
temporarily to another
hospital ...

... SO they can look
further in your small
intestine
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Seemingly "objective" data is really just the result of a long "chain of human decisions"

_ Jem[o
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Thumb rules? ...dumb rules

Journalof o ) '
Evaluationin Clinical Practice EBM is a good catchphrase but how do we

International Journzl of Public Heslth Policy and Health Services Research . . . .
combine (1) clinical experience and expertise;
(2) scientific evidence; and (3) patient values
N , and preferences, to provide high-quality
Eivind Engebretsen PhD Professor, Mina

Kepke Vellestad PhD Professor, Astrid - services”?
Kiopstad Wahl PhD Professor, Hilde Journal of Evaluation In

) Clinical Practice
Stenda.l Boblnson PhD Researcher Early View (Online Version of Data — kn own unkn own
and Kristin Heggen PhD Professor

Record published before
inclusion in an issue)

Unpacking the process of interpretation in evidence-based decision making &,

Avrticle first published online: 7 APR 2015
DOl 10.1111/jep. 12362

Culture = heuristic structures

N
Ib IMPLEMENTATION SCIENCE Search [HE Jourma

Implementation
lence

Diagnosis/prognosis = judgement of competing

interpretation Systematic review

10 years of mindlines: a systematic review and commentary
Sietse Wieringal!™ and Trisha Greenhalgh2

Choice of course of action = transition from the domain of facts to the domain of values, from what we know to
what we should do
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Who are we, really? ...and what does it mean for our social contracts?

Designers

_ Tempals
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The socio-technical concept Information

The socio-cultural View

Norms, Values and

We negotiate new meanings
and govern practice.

principals.
Roles and Meaning includes the
The Conversational View relationships and interpretation of intentions and
transactions responsibilities.

The Communications View

Codes and denotations

Meaning is pre-defined explicit
and concrete.

The Elngineering View

Bits and terabytes,
rates and capacities

We can talk about where
and how much but not about
meaning.
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Indicators for well-being in a

community

Source: Social Cohesion Research and Early Warning Division, The Council of Europe
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A better place...

PET-CT (Credits: PINLab HUG PET-MR

HeAvEN?
ARE you RIDDING,
| JUST LEFT

HeAVEN
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Fig 2. The Datasaurus Dozen. While different in appearance, each dataset has the same summary statistics (mean, standard

! to two decimal places

https://www.autodeskresearch.com/publications/samestats
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Age of Miss America &
Murders by Steam, Hot Vapors, and Hot Objects

25

24

23

T USED T THINK, THEN I TCOK A | | SOUNDS LIKE THE
u (ORRELATION IMPUED | | STATISTICS CLASS. Cmss HELPED.
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2000 2002 2004 2006 20

Age of Miss America

Source: Spurious Correlations

Letters in winning word of Scripps National Spelling Bee
correlates with

Number of people killed by venomous spiders

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
15 letters 15 deaths
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5 letters 0 deaths

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

.
- Number of people killed by venomous spiders -+~ Spelling Bee winning word
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Do you see the light at the end of the tunnel?
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Is it the exit or an incoming train? ...change is ahead
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